iTeknowlogy

Your Data’'s Mate

www.iteknowlogy.in



http://www.iteknowlogy.in/

iTeknowlogy is a specialized Backup and Disaster Recovery service provider
helping businesses protect critical data, applications, and IT infrastructure
from outages, cyberattacks, and accidental loss. With a focus on reliability
and simplicity, we design solutions that keep your business online and your
data recoverable when it matters most.

We become an extension of your IT team, ensuring backups are not just taken
but restorable and rigorously tested. When an incident strikes, you aren't
scrambling—you're recovering, fast and with minimal disruption. Once you
trust us, we become your data's trusted mate—treating it as our own.

iTeknowlogy eliminates the need for backup administration, reducing the
burden of additional personnel costs.

We don't employ dedicated sales staff; instead, our Technology Advisors
handle all technical queries, billing, and support with expertise and
transparency. This direct, engineer-led model builds lasting partnerships
focused on your success.



Core Values

@

Mission

To empower businesses of all sizes to protect their
critical data with reliable, innovative, and cost-
effective backup and disaster recovery services,
ensuring they can recover quickly and confidently
from any disruption.

To be the first and most trusted choice for every
business when they think of data protection,
recognized for uncompromising reliability, rapid
response in disasters, and exceptional service value.
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Core Values '

v Trust — We stand by our customers during every disaster
’ Eéz \ v’ Reliability — Always-on data protection

v Innovation — Smarter solutions for evolving needs

v’ Integrity — Transparent and ethical operations

v' Affordability — Premium protection without premium
cost

Values



Our Services

» Backup & Disaster Recovery (BDR) Solutions

Design, implement, and manage comprehensive BDR solutions
tailored to your business needs

Support for physical servers, virtual environments (Hyper-V,
VMware, Nutanix, Proxmox), NAS devices, and cloud workloads
Immutable backups to combat ransomware and modern

threats
Regular monitoring and incident response support



Our Services

» Offsite Replication & Air-Gapped Backup

Secure replication of backup data to offsite locations for

enhanced redundancy and resilience.
Real-time VMware VM replication to ensure high availability

and minimal downtime.
Air-gapped tape backups to protect critical data from cyber

threats and network-based attacks.



Our Services

» Scheduled Disaster Recovery Drills

Conduct monthly, quarterly, or annual DR drills with
documented test reports

Validate recovery time objectives (RTO) and recovery point
objectives (RPO)

Ensure your team knows exactly what to do when disaster
strikes

» Hassle-Free Data & System Recovery

Hassle-free data and system recovery when incidents occur
Granular file recovery or full system restoration
Expert guidance throughout the recovery process



Our Services

» Managed Backup Services

= Proactive monitoring, alerting, and reporting
= Regular backup verification and health checks
® Cloud and hybrid backup integrations

» Advisory & Consulting

= BDR strategy development and assessment
= Compliance support and documentation
= Technology stack optimization for backup infrastructure



Technology Expertise 18

Backup Platform Operating System Virtualization

* NAKIVO * Windows Server, * Hyper-V
client and various ¢ VMware
Non-Windows  Nutanix

Proxmox
e Amazon EC2

Database Support NAS Storage Cloud Storage

Operating Systemes.

 SQL, Oracle RMAN <+ ASUSTOR e Amazon S3
backup and * NETGEAR  Azure Blob
recovery * QNAP  BackBlaze B2
diagnostics * Synology * Wasabi
* Western Digital e Other S3
Compatible

Storage




Target Clientele

» Businesses requiring reliable data protection

» Organizations running critical workloads on Windows/Linux
servers, NAS, and virtualized environments

» Businesses needing compliance-ready backup documentation
and DR testing

» Companies seeking project-based implementation or ongoing

managed backup services
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Why Choose iTeknowlogy @

" Engineer-Led Support: Direct access to Technology Advisors

with no sales middlemen. Get technical answers and support
from experts who understand your infrastructure.

= Tested & Proven Recovery: Regular DR drills ensure your

backups work when you need them. We don't just backup—we
verify recoverability.

= |Immutable Protection: Advanced safeguards against

ransomware and data corruption using immutable backup

technologies and secure storage.




Why Choose iTeknowlogy

= Tailored Solutions: Custom BDR strategies designed for your

specific business needs, infrastructure, and recovery

requirements.

= Regular Monitoring: Proactive alerts and continuous backup

health monitoring to catch issues before they become

problems.

= Deal Registration: We maintain a streamlined and professional

deal registration process, ensuring every transaction is handled

with transparency, accuracy, and integrity.
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Strategic Partnerships

NAKIVO

We are proud partners with Nakivo, a leading innovator in data
protection solutions worldwide. This partnership enables us to

deliver cutting-edge backup and recovery technologies to you.
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(Teknowlogy @ Jo NAKIVO'

Your Data's Mate


https://www.iteknowlogy.in/
https://www.nakivo.com/
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Our Commitment e

“Your data becomes our data. We treat it with the

same care, urgency, and protection we would
demand for our own business-critical information.”

This isn't just a tagline—it's how we operate. When you entrust
iTeknowlogy with your backup and disaster recovery, you're gaining a

partner who is personally invested in your data's safety and your business

continuity.



Service Areas

Our services are now available across Karnataka, Kerala,

Tamil Nadu, Telangana, Andhra Pradesh and Maharashtra.
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Your Business. Protected. @

Contact us today for a free backup assessment and discover how
iTeknowlogy can safeguard your critical data and ensure business
continuity.

Schedule a consultation and a service demo to discuss your
backup and disaster recovery needs: +91 96453 53987

Technical Suppdrt: +91 95353 81616
Support Email: mate@iteknowlogy.in
Web: www.iteknowlogy.in

iTeknowlogy

Your Data's Mate
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